
  

Forgot Password or UserID - iPASS Configuration

iPass Database Administrators will need to set some parameters for

this feature to activate a users ID upon request, set the number of

tries and the amount of time a user has to utilize the feature, and

enable the Forgot ID and/or Forgot Password feature for their

district.

** Refer to attached documents for Quick Guide on the

feature/functionality and Administrator's Guide on how to

implement.
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