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Support Announcements

MA & PA State Reporting

The deadlines for the end-of-year state reports are upon us.

The Support Team is working hard to resolve the remaining SSDR, SCS, EPIMS and
PIMS issues that you have reported in your support tickets.

Please keep the tickets updated daily with your latest error count and outstanding issues.
Remember not to send identifying student data. We only need the Student ID# or SASID#

and the error message that you're receiving.

Don’t forget to let us know when you certify.
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iPass Releases & Updates

Recent Patch Releases

Two patch releases have gone out since last week:

7.0.20170719_sync — A patch release went out that included corrections related to
Add/Modify Discipline, SIF SSDR, SIF SCS, and EPIMS. Refer to the Release Notes for
more information. iPass Help > iPass Patch Release Notes > Patch Release Notes —
7.0.20170719 sync.

7.0.20170724_sync — A patch release went out to recompile iPass sites. Some sites did
not fully recompile after the patch release last week, causing webspeed errors on some
screens.

Upcoming Events & Workshops

Elementary Scheduling Workshop — August 9

Registration is open! Join Harris School Solutions for an iPass Elementary Scheduling
Workshop.

This workshop will be appropriate for the person(s) responsible for creating and
maintaining the master schedule and students schedules at the elementary level. The
Elementary Scheduling Workshop will cover:

e Homeroom assignments

e Mass Loading student schedules

e Setting up the Walk-in Scheduler

e Using the Walk-in Scheduler

e Drop/Add feature

e Withdrawn students features

o Editing Teachers in the course catalog

e Adding Courses to the course catalog

e Removing Courses from the course catalog
e Adding and removing sections from a course
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e Moving students from one course to another
e Printing student and teacher schedules

Registration is required. Limited to the first 30 registrants. Click here to register.

Date: August 9, 2017

Time: 9am to 3pm

Location: Randolph Community Middle School, 225 High Street, Randolph, MA 02368
Cost: $250 per person

Does your school district need professional development
in iIPass?

Do you have new initiatives that may require the purchase of a third-party software
product? Meet with a Harris Professional Services expert and see how iPass can meet
your needs. Harris offers several third-party products that are designed to integrate with
iPass, including Edsby, EZSchoolEnroll and School Rush!.

Click here to schedule an appointment for a complimentary business review.
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