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Resolved Issues 

Corrections and Minor Enhancements  

The following reported issues and minor enhancements are included in this release. 

Jira 
Ticket 
Number 

Description Clientele 
Ticket 
Number 

IP-3042 Bio Verification Report 

Biographical System > Reports – Biographical > Bio Verification Report 
> will now print one (1) copy if Lives with is true, and address are the 
same.  Also, the “Name” sort is now by student name regardless of the 
parameter selection.  

** See recommended parameter settings below.** 

1537657 

IP-3040 Print Report Cards for Previous Year 

Districts rolled over to the new school year can now print report cards 
for the previous school year.  

N/A 

IP-3038 Add/Modify Biographical “Search”  

Biographical System > Add/Modify Student Search page >is now 
working as expected when Enrollment Status is set to “All”.  When 
Enrollment Status is set to “None” the search results will equal student’s 
that do not have an enrollment record for the specified year.  

1537783 

IP-3031 iTeacher Rankbook  

Add/Modify Rankbook > when adjustments are made to the previous 
year the YTD average will no longer reflect Zeros.  

1536347 

IP-3030 Student Schedule Summary Course Terms 

Student Schedules > Sections terms will now reflect as expected when 
the sections does not have a first term.  

Example: If a course only meets Term 2 it will display a dash in Term 1, 
3 and 4. (-2--) 

N/A 

IP-3027 Add/Modify Student Grades – Available Courses to Select 

Add/Modify Student Grades will now reflect a course/section regardless 
of the “Has Meeting Time” indicator (Yes/No).  

1535717 

IP-2996 PA Sites – Residence Status Code Description 

Biographical System > Student Enrollment > Residence status codes will 
now reflect as expected when commas are used in the description. 

1529966 
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IP-2937 Course Catalog Rollover of Unscheduled Courses (Has Meeting 
Time = No) 

Course Rollover > course/section will now rollover if the course/section 
does not have a scheduled meeting time (Day/Period).  

1505124 

IP-3045 Modify Schedule – Restore Course Conflict Message 

Student Schedule > end users will now receive an error message when 
trying to restore a course/section with a conflict if the course name has 
a single quote mark in the name.  

N/A 

 
 
NOTES: 
 
Bio Verification Report 
 
Use the following Parameter Selections to get 1 copy for each student or 2 copies when 
the parents/guardians live at separate (unique) addresses: 
 

 Relationship to Student (Do not select unless you want to limit) 
 Legal Status (Do not select unless you want to limit) 
 Guardian Receives Mail = Yes (All parents/guardian that should receive 

mail/email/correspondence should be set to Yes) 
 Guardian Lives w/Student =  

Select  
o Yes (This will print one report to Contact that Lives w/Student) 
o Blank (This will print one report for parent that Lives w/student AND one 

for parent that does not live with student and is set to "Receives Mail = 
Yes”. Each report will be addressed to the Contact Name at that address.) 

 1 Copy per Lives With Flag = Yes (This will make sure both parents at same 
address only general one report)** 
 

** Note: If the address is perceived to be "unique" it will generate 2 reports. If one 
parent has address entered as “Road” and one as “Rd,” this is perceived to be 2 unique 
addresses. This relates to data entry process.  
Using Relationship and Legal Status will restrict the report to only those selections. 
Legal Status is currently single select. Multi-select will be added in a future update. 
 
Additional fixes: 

 The Sort By = Name will sort by Student Name (as it did before) 
 The report will now print multi-page report if the number of contacts is greater 

than can print on a page. 
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