IAutoAlert Notification System
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A/AutoAlert
Welcome to iAutoAlert -- where we make the calll

www.iautoalert.com

Your iAutoAlert representative will have provided you with your account information
details. This includes a username and password to login to the iAutoAlert System
(separate from your iPass username and password). To record a message, you will need
your district 5 digit account number and 5 digit passcode as well as your login
information.

MutoAlert

user ID: |

Password: |
Forgot my password?

Click here to have a computer generated
password emailed to you. Password should
be changed on your next login.

Once logged in, iAutoAlert will default to your Home Page:
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A;}LutoAIert

ielcome to isutodler | Active Account is: Rockuille High School | Current Time is: 12/21/2003 11:37:53]
My ACCOuMT| MY PROFILE|LOGIUT

Home | My Calls -

» jAutoAlert Home Page

Recent Activity
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Click on My Profile to enter
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for iAutoAlert to call you.



http://www.iautoalert.com/

/ Change your \ e

paSSWOI"d on thlS [ Use iautoalert Default Setup
screen and enter
your reminder
question and
answer to retrieve a

\fOrQOtten password/ Reminder Answer: I
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Enter your phone numbers, type, and the rank (order) in which you would like to
be contacted in the Phone Numbers fields. NOTE: Phone numbers must be
entered here to appear on the drop down menu for recording a message. Click on
Submit to record your information.

Recording a VVoice Message

There are two options for recording a phone message: Option #1 (easiest) is to have
iAutoAlert call you. Option #2 allows you to call iAutoAlert directly.

Option #1.:

Step 1: Select the your phone number from the list and click
Step 2: After you answer your phone, enter your 5 digit district password code.
Step 3: Follow the prompts to record your message.

Step 4: Click on & exss=5 at the bottom of the screen when your message is
complete.

* Record A New Message

COpfion 1 We can call you,

Record a New Voice Message

555-A0

Step 1: Select the number {1 |(508) 956-66 ]

Step 2: After you answer your phone enter your password code; 33005
Step 3: Follow the prompts to record your new message
Step 4: Click next when complete.




Option #2:

= Step 1: Dial our toll-free number, 877-229-6632

= Step 2: Enter your 5 digit district account number.

= Step 3: Enter your 5 digit district password code number.

= Step 4: Follow the prompts to record your message.

= Step 5: Click™ #=«>=4 on the bottom of the screen when the message is complete.
Cption 2@ You can call us,

Step 1: Dial 877-229-6632

Step 2: Key in your account number::

Step 3: Key in your password code:

Step 4: Follow the prompts to record your new message
Step 5: Click next when complete.

(e |

Click on My Calls then Recorded Messages to review your recording.

A/A.utoAlert

Home | My Calls -
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Recent Activity

Calls Complete Answered Give Up Human Machine
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Mo Recent Activity

Play message for review, rename message description, or send to a single phone number.
You can delete the recorded message and go to Click Here for Steps to Create a New
Message to record a new message. NOTE: Enter your phone number and click on submit
to have the message delivered to your phone immediately for a test message.

Home | My Calls .

Configure -

Click here to Play your message

» Recorded Messages

/

Review and Manage Your Recorded Messages

Play |

\ |
‘ r | |Dec coffee hour

|Rec0rdedMsg—1157.gsm |12f1?/2009 @‘ I

r | Itesl system

|RecurdedMsg-1075.gsm |1Df’19,-"2009 > ‘ I

/

.

Put a check mark here to delete your
message. Click on Submit to delete.

Click here for steps to create a new message

Click here to record a new message.




Sending a Call to a Group

To send a phone call to a group, go to My Calls, Manage Phone Calls to schedule your
recorded message to be sent. Click on Add Record.

» Account Calls

Call Filters
Crwrier I 'l Call Type: I 'l
Status: | -1 Description: |

Manage Calls

[
Dec. coffee hour Matha Kay General Information Complete no 12/17/2009 16:01:27
Coffee Hour Dr. Bonner Matha Kay General Infor mation Complete no 12/16/2009 11:41:52

Test 10-23-2009 Steve Lamarche Gergﬁ_mmn_;:umplete no 10/23/2009 13:45:18

On this screen you will give your message a description, determine the call type (General
Information, Attendance or Emergency), choose the recorded message and specify when
the message will be sent, either at a specific time or NOW.

» Calls Enter description of call

Manage an Account Call Record

Select Call Type

D

Descri[{tion: IDec. coffee hour

Status: Complete
Ownier . Matha Kay [Call Type: |Genera| Infarrmation LI]

withier: [T Call Date/Time: |12;1?;D9 b2z IDA;15;I

: IDec. coffee hour

Select the outgomg m_essage by clicking the upload Mew File button,
from the drOp-dOWﬂ list frorm the drop down list provided.

at a later time.

The calls will fot go oot until 2 file with the flename entered has been uploaded regardlezs of the run tirme wou hawve selected.

File Definition: IGomes 12'15'2009L|

f phone numbers 1o call as a part of this process.

Input File: I File Format: I LI




Specify the time the message will be sent in the When drop-down menu. Time can be
Now (delivered immediately) or Recurring or choose Specify and select a Call
Date/Time. Important Note: Call delivery time is set in military time!

» Calls

Manage an Account Call Record

Description: IDec:. coffee hour

Status: Complete

Owyner; Matha Kay Call Type: |Genera| InfurmatiunLI
NP = o cify Call Date/Tirme: |12;1?m9 ™ |U‘1315L|
Message: |Dec. coffee hour A

Set the Call Date/Time. Use the interactive calendar

it to determine the date. IMPORTANT: Time is
set in military time, i.e. 04:15 is actually

Choose NOW, Recurring or
Specify. Specify will require a clicki
date/time to be set.

File Definitian: IGomes 12—16—2009L| 415AM. 1615 iS 415PM
Input File: I File Farmat: I LI

Next, select the file that contains the list of phone numbers to be called. You can choose
previously uploaded files from the drop down list next to File Definition, or you can
upload a new file of phone numbers.To upload a file, click on Upload New File. The file
format can be .csv or .txt. Note: A .txt file must be in a comma separated format. Click
on Submit to upload the file. Once the file has been uploaded, the name will appear in the
File Definition drop-down menu for selection. Be sure to select the correct file of phone
numbers prior clicking on Submit to schedule the call.

Select the file that will contain the list of phane numbers to call as a part of this process.
Options are.

Select a phone number file |l fl by Clicking the Upload Hew File bution,

from previously uploaded | filz fom the drop dovr list provided,

fenare 1002 Uploaded at a later fime. | Click here to upload a
j j ed hias beern | NEW phone number file. |,

/
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Input File: File Format: | j

File pefiticn: |Gomes 12-16-2009 |

s o Fosee e




Call Results

Once the call has been sent out, you can view the activity of the call on your Home Page.
View the calls in real-time as they are going out, including status, total calls, calls
completed and the disposition of the call (answered, give up, human, machine).

[
A/Automert tifalearne b idutodlert Frank Piso | Active Accaunt is: Gomes Elementary Schoal | Current Time is: 12/21/2008 12:31:52]

1Y ACCouNT| My PROFILE LOGIUT

My Calls - | Configure .

» iAutoAlert Home Page

Recent Activity
DBQ roffes hour 12/17/2009 04:15:00|Complete 1140 7683 A4 121 47 292,
Cuﬁé\l-luur Dr, Bonner |12/16/2009 12:00:00|Complete 1138 763 642 121 313 324,
Test 10-\2@09 10/23/2009 15:30:00|Complete 1121 718 568 131 297 292,

N

View Specific details of the phone number call file by clicking on the Name on the
Recent Activity Screen. This will launch the Call Details screen.

Mouse over the phone number link to see the Name/ID of the person.

Home | My Calls . | Configure

» (Call Details

Murnber: I Disposition: I 'l
Status: I Answered By: I -

Mouse over phone

Jane Smith

le For: Dec. coffee hour

number to see ID/Name ID 3008067 B

5080000000 0: Possibly an invalid phone 12/17 /2009

“ ANSWER || Giverup rurnber 16:20:49 4
12/17/2009

5080000000 ‘ AMNSWERED FD mplete AMSWERED ‘ HLUIRAMN ‘ 60400 ‘ o

‘ AMNSWERED kumplete AMSWERED ‘ HLUIRAAMN ‘ 1%1;22339 ‘ o

5080000000 o Fossibh an el I

et en . : by 2 invalid phone 12417 /2009

‘ MO ANSWER || Give-up - P 3

5080000000 ‘ ANSWERED Fomplete ANSWERED ‘ HUMAN ‘ %ﬁfggg ‘ o

‘ AMNSWERED kumplete AMSWERED ‘ MACHIME ‘ 1?21;22339 ‘ o
5080000000 = = f:luug

| ‘ AMNSWERED }:D mplete AMSWERED ‘ HURAMN ‘ 160410 ‘ o
12/17/2009

5080000000 ‘ ANSWERED FD rrplete AMNSWERED ‘ MACHINE ‘ 16:04:10 ‘ o

‘ ANSINERET L"nmnlnm ‘ AMCVMERED | HILIRAAR | 12/17/2009 | n




Search for a specific phone number, or sort results by status, disposition or answered by.

Home | My Calls Configure |

» Call Details \

Turnber | Disposition: -

Status: I Give-up - Angveered By 'I

ot ] st R |

Click on a phone number to view specific Phone Call Details.

Home | My Calls Configul -3 Phone Call Details - Microsoft Internet Explorer:
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Status: |Gwe| 'l
» Phone Call Details \
Phone Call Detail -
’7 Phione Murmber 50800000 Marne: ‘
) o - 12/17 /2009
[alul=n] Digposition: NO ANSWER Status: Give-up 16:20:49 2
- Anzwered By: Retries: 3 127172008 .
16:20:52
60673 Phone Nurber 5080000000  udent ID: 17729 12/17/2009 ‘ 3
. 16:24:26
\ Student Marme  Jane Smith j
I " 12/17,/2009 5
16:21:29
= Cancal = 12/17/2009
S . 16:19:48 ‘ 2
12/17 /2009
| 60685 E‘;m;lﬂﬁgs:::laﬂnrk&t’u-__an‘annt. BFwl Emerprses, Al rights reserved 16:21:26 3
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